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Mee
t lik

e-minded people
and 

make new friends

The arts community values individual contributions 

of volunteers’ time and skills, and recognises that 

volunteers add dynamism and an extra boost of energy 

to the community – an important part of keeping the 

arts sector vibrant and exciting!

I get to make personal connections withauthors I chaperone and help them to make their readers’ day – or month, or year! I also get to make friends with otherbook-loving volunteers. It’s a winning combination that has a firm place in my
calendar every year!

– Lyra Tan, 23
Singapore Writers’ Festival

I chose to volunteer for Silver Arts because

as a senior, I find it meaningful that NAC has

a month dedicated to reaching out to this 

demographic. 

– Betty Lee, 59

Silver Arts  

This is one of the opportunities where I can

contribute to society. As an usher, I assisted

the seniors in locating and bringing them to

their seats. I find the role very meaningful 

and fulfilling. 

-Karen Ong Beng Chiew, 68

Silver Arts

Volunteering 
in the Arts

Con
tribu

ting to society
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Who are you?As a volunteer, I Some suitable roles for you

Enjoy media 
related work

I’m a 
techie

Social Media Manager

Have a 
specialised skill 
set to offer

I’m a 
master 
of one 
trade 

Photographer, 
Skill-based Volunteer
e.g.  Accountant, Board Member, etc.

Enjoy working 
closely with the 
underserved 
community

I’m a 
befriender

Arts Befriender 

Love to run and 
organise events

I’m a 
hands-on 
person 

Backstage Officer,
Artist Liaison Officer, 
Venue Manager

Enjoy talking/
interacting with 
other people

Front-of-house Officer, 
Retail Officer 

I’m a  
customer-
oriented 
personnel

Roles & Responsibilities 

Am good 
at juggling 
different tasks

I’m a  
multi-tasker

Festival Officer,  
Volunteer coordinator 

Please click on the doodled lines to be redirected.
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I’m
a m

ulti-tasker

A multi-faceted role 
that exposes you to 
various aspects of 
running a festival.  

Responsibilities may include: 

Assist event organiser and artist 
in facilitating workshop activities 
and engaging participants 

Address general public queries

Distribute festival publicity to 
inform members of the public of 
upcoming programme(s)

Track visitor headcount and 
conduct surveys to administer 
event evaluation

Pack and distribute festival packs 

Emcee for festival events 
(where necessary)

Festival 
  Officer

As a creative industry, the arts sector embraces various 
volunteering roles. Here are some common roles:

11 Common Roles  
for Arts volunteers
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Manage a group 
of volunteers and 
provide a pleasant, 
well-organised 
volunteering 
experience for them.
* Only for experienced  
 arts volunteers

Responsibilities may include: 

 Assist organiser in keeping track  
 of volunteers’ schedules

 Ensure that instructions are  
 clearly disseminated and followed  
 through by volunteers

 Handle enquiries and concerns  
 raised by volunteers

 Alert organisers if issues arise

     Volunteer 
Coordinator

Take charge of 
crucial backstage 
operations and help 
to run the event 
smoothly.

I’m
 a

 hands-on person  

Responsibilities may include: 

 Ensure all artists are present  
 before their sessions, and all artist  
 schedules are adhered to

 Receive artists at the  
 backstage area

 Assist with artists’ queries and  
 requests, serving as point of  
 contact between organiser  
 and artists

 Manage the backstage area –  
 ensure that it is tidy and  
 presentable, only authorised  
 personnel enter, and any food  
 catered reaches its intended place

Backstage
  Officer

I’m
 a

 m
ulti-tasker
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Take charge of 
the activities and 
operations within 
the allocated space. 

I’m
 a

 hands-on person 

Venue
  Manager

Responsibilities may include: 

 Work according to schedule of  
 events to keep time and ensure  
 logistical support  
 (e.g. ensuring the stage is set up  
 for Q&A sessions)

 Set up and maintain venues, 
 with attention to venue dressing

 Prepare materials required for  
 the event

 Conduct visitor headcount to help  
 with our evaluation of the festival

 Assist persons with disabilities 
 in accessing venue and direct  
 them towards relevant facilities  
 (e.g wheelchair ramp)

Host artists and  
ensure festival 
plans run smoothly.

I’m
 a

 hands-on person 

Responsibilities may include: 

 Be a warm and helpful host,  
 assisting with artists’ queries and  
 serving as point of contact between  
 event organiser and artists

 Welcome artist upon airport arrival  
 and ensure ground transport  
 arrangements to and from venues

 Have a clear understanding of  
 artist’s schedule throughout  
 the event

Artist Liaison   
     Officer
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Put your social 
media skills to use 
by creating buzz for 
the event on social 
media platforms.

Responsibilities may include: 

Work according to a brief to 
generate engaging content for 
the event

Provide organiser with a wide 
range of posts across social media  

 platforms

Obtain necessary clearances with 
the event organiser for each post 
before going live

Responsibilities may include: 

Address general public queries 

Provide directions to attendees 
and guide flow of the crowd

Check tickets against registration 
list at the door and keep an 
accurate headcount of the event 

Assist persons with disabilities 
in accessing venue and direct them 
towards relevant facilities  
(e.g. wheelchair ramp)

Address general public queries

Alert organisers if issues arise 

Be the face of 
the event by 
greeting customers 
and guests and 
assisting them with 
their requests. 

Social Media 
   Manager

I’m
a t

echie 

Front-of-House  
        Officer

I’m
 a

 c
us

to

mer-oriented personnel
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Help us manage 
our merchandise 
and achieve a high 
standard of sales 
operations.

Responsibilities may include: 

 Attend to customers and respond  
 to public queries

 Assist with inventory and stock- 
 taking, keeping up-to-date on  
 stock availability

 Assist in creating attractive  
 visuals for our display  
 of merchandise 

 Provide directions for crowd control,  
 if necessary

I’m
 a

 c
us

to

mer-oriented personnel

Transform key 
moments and 
various aspects 
of the event into 
beautiful stills.

I’m
 a

 m
aster of one trade

Responsibilities may include: 

 Supplement the efforts of  
 official photographer

 Work according to a brief to  
 photograph events

 Provide the organiser with  
 a wide range of shots, in high  
 resolution format

 Process, catalogue and transfer  
 files efficiently

Retail 
  Officer

Photographer
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I’m
 a

 be
friender

Bring the arts 
to underserved 
communities and 
engage individuals  
and communities 
meaningfully.
* Underserved communities  
 may include groups of  
 persons with disabilities,  
 youths-at-risk, elderly,etc.

Responsibilities may include: 

 Meeting and interacting with  
 beneficiary regularly

 Guiding beneficiary through  
 simple art-based activities 

I’m
 a

 m
aster of one trade

Skills you could offer include:  

  Accounting 

  Legal 

  Administrative 

  Training/Facilitation

  Event management

Your professional 
skills can go a long 
way in supporting 
the arts sector!

Skill-based 
volunteers differ 
from regular 
volunteers, as they 
may not be directly 
involved during the 
event. However, 
their contribution 
equally significant.

As a skill-based 
volunteer, you offer 
specialised skills 
and talents to the 
organisation.

Skill-based  
  Volunteers

Arts Befrienders
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As you gain more 
volunteering experience, 
consider joining us as a 
volunteer leader to build 
new skills!

Sign up at our portal: 
volunteers.sg/arts

Indicate the volunteer 
opportunity and  
role you would like  
to volunteer for. 

You will be invited to attend 
a general briefing to be 
equipped for the role and 
meet fellow volunteers.

Depending on the nature of 
your role, you will be briefed 
again on the specific tasks on 
event day, or provided a brief 
to follow. Here, you may meet 
other like-minded people, or 
even the artists!

5
4

2

3

1

The Journey Of 
An Arts Volunteer

Please click on the doodled lines to be redirected.

www.volunteers.sg/arts
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ARTS VOLUNTEERS ARE:

An ambassador 
for the platform 
or organisation

Curious,  
open-minded  
with a love  
for learning

Responsible  
 and driven

Able to work 
independently  
and in a team

 Fun and  
engaging

 Punctual and 
committed

What Makes A Good  
Arts Volunteer?

Do you have what  
it takes to be an  
Arts Volunteer? 

Sign up now at  
www.volunteers.sg/arts 

www.volunteers.sg/arts
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1 How can I find out more about volunteering with the 
NAC or in the arts scene? 

Sign up now at www.volunteers.sg/arts and we will keep you 
notified of the upcoming volunteering opportunities. 

2 How much time do I need to volunteer?

The amount of time required varies depending on the nature 
of the event or project. Volunteers are encouraged to find out 
more from the various event managers. 

3 I do not have background in the arts. 
Can I still volunteer?

Yes, an arts background is not a requirement for our volunteers. 
There is a wide range of roles that you can contribute!

4 Is training provided?

Volunteers will be briefed on their respective roles prior to  
the project. As volunteers continue to grow in their roles, they 
can expect to be equipped with relevant skills and knowledge. 

The National Arts Council also strives to ensure the arts is an 
inclusive platform for individuals with different backgrounds and 
abilities. It is crucial for volunteers to know how to interact with 
persons with disabilities, to ensure the arts experience is pleasant 
and meaningful for all. 

BE AN ARTS VOLUNTEER

Frequently 
Asked Questions

Please click on the doodled lines to be redirected.

www.volunteers.sg/arts
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The Social Service Institute (SSI) offers some training programmes 
for volunteers to better serve persons with disabilities. Here are 
some useful resources! 

a) Learn about the barriers faced and get tips on how to
better interact with persons with disabilities here.

b) Help persons at risk of or experiencing mental health
issues by understanding their everyday encounters here.

c) Equip yourself with a series of work etiquette guides for
the different types of disability here.

5 What can I get out of volunteering? 

Personal growth, new friendships, a sense of fulfillment,  
and last but not least, a deep sense of appreciation from the 
Singapore arts community!

I’ve always been interested in the arts. We attend

many concerts, musicals, performances and art 

exhibitions together. Being a volunteer gives us

the opportunity to contribute and support the arts

scene beyond just being audience members. 

– Yang Mu Xun (son), 13 

and Rena Ong (Mother), 46

Got to Move 

Pass
ion for the arts

My volunteering experiences have 
been nothing but fun, and provides me
with exposure to the arts scene and 

opportunities for learning. I am always
learning something new at every  

event I volunteer for, by undertakingdifferent roles! 
– Zakiah Achmad Yunus, 20
Arts in Your Neighbourhood

BE AN ARTS VOLUNTEER

Frequently 
Asked Questions

Le
arn

ing a
nd personal development
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www.ncss.gov.sg/Press-Room/Publications/Detail-Page?id=Understanding-Persons-with-Disabilities
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https://employment.sgenable.sg/employers/get-resources/
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The National Arts Council champions the arts in Singapore. 

By nurturing creative excellence and supporting broad 

audience engagement, our diverse and distinctive arts 

inspire our people, connect communities and profile 

Singapore internationally. We preserve our rich, cultural 

traditions as we cultivate accomplished artists and vibrant 

companies for the future. Our support for the arts is 

comprehensive – from grants and partnerships to industry 

facilitation and arts housing. The Council welcomes greater 

private and corporate giving to and through the arts so 

that together we can make the arts an integral part of 

everyone’s lives. For more information on the Council’s 

mission and plans, visit www.nac.gov.sg

I was on the lookout for such events and that was how

I came to know about the SWF and its volunteering 

opportunities. I was drawn to it due to the variety of roles

offered and could see myself contributing and growing  

in these roles. So just like that I took a dive in  

to volunteering for the festival and have not regretted

it one bit.

– Tanvi Kothary, 33

Singapore Writers’ Festival

Try 
something new! 

15

About the
National Arts Council
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SIGN UP NOW AT 

www.volunteers.sg/arts

CONTACT US  AT 

artsforall@nac.gov.sg 

An Initiative by In Support of

www.volunteers.sg/arts



