OurSG Grants (OSG) Portal

NAC Grant Application and Claim Submission
User Guide

In line with Singapore’s Smart Nation initiatives, the Ministry of Culture, Community and Youth
(MCCY) and all its agencies, have partnered Government Technology Agency of Singapore
(GovTech) to develop the OurSG Grants (OSG) Portal. This online portal will facilitate a more

convenient application process for grants from MCCY agencies, including NAC.

NAC’s grant applications have been progressively on-boarded to the OurSG Grants (OSG)
Portal since 2019. The Presentation & Participation (P&P) Grant (which includes P&P
General and Publishing), Market and Audience Development (MAD) Grant, Capability
Development (CD) Grant, Creation Grant, Major Company Scheme (MCS), Tote Board
Arts Fund (TBAF), Cultural Matching Fund (CMF) and stART Fund have been migrated
onto the OSG.

This user guide uses the P&P (General) grant as an example — however, the application

stages will be similar for the other on-boarded grant types.
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GETTING STARTED

To start your application, you can navigate to the Presentation and Participation grant page
on the NAC website. You will see an “Apply Now” button on this page, which will redirect you

to the OurSG Grants Portal page.

Alternatively, you can visit https://oursggrants.gov.sg.

ﬁ AboutUs Arts Scene v Support v Resources + Contact Us Q
NATIONAL ARTS COUNCIL
SINGAPORE

Home [ Support [/ Funding and Schemes [ Presentation and Participation Grant [ Overview of the Presentation and Participation Grant

Overview of the Presentation and Participation Grant

Presentation and Participation Grant Documents

P&P Grant Guidelines (wef 16th
From 16 April 2026 onwards, the Production Grant and Presentation & Participation (Extended Play) grant, April 2026)

which were previously open for application annually, can now be applied under the Presentation & Participation
SELF-EVALUATION Report (wef

(General) grant. In order to accommodate projects under both the Production Grant and Presentation &
16th April 2026)

Participation (Extended Play) Grant, the grant quantum cap for the Presentation & Participation (General) Grant
will now be raised to $100,000 per applicant per Financial Year. SELF-EVALUATION Report
(Grants awarded from 15 Sep
2020 to 15 April 2026. Updated
on 8 Apr 2025)

For applications submitted on or after 16th April 2026, please refer to the latest Grant Guidelines and Self-

Evaluation Report.

The National Arts Council (NAC)'s Presentation and Participation (P&P) Grant aims to enable a wide range of

arts practitioners and organisations to express and enrich our artistic diversity, as well as increase arts

appreciation and participation in Singapore. . .

Quick Links
@ é l o
MUSICEP PUBLISHING EXHIBITION/ FESTIVAL/
PERFORMANCE CONFERENCE ]
| Overview of the
Presentation and
The grant is open to individuals, organisations and collectives and supports: Participation Grant

s Music Recording Projects
How and when to

s Publishing apply for the
. Presentation and
» Exhibition/Performance Participation Grant

« Festivals/Conferences

Proposed projects can be conducted via physical and/or digital means.

Figure 1: Presentation and Participation Grant webpage on the NAC website
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https://oursggrants.gov.sg/

You will need a SingPass or CorpPass account before you can apply for grants via the OSG.

Individual applicants, or lead applicants for a collective' should choose to log in via

Individual. A SingPass account is needed to log-into OSG. You will not be required to

create a new account on OSG, and can start your application as soon as you have logged in.

Representatives of organisations (societies registered with the Registry of Societies,

or companies registered with ACRA) should choose to log in via Organisation. Both

SingPass and CorpPass account are required for the log-in.

Individual/Collective Log-in:

To log in as an individual, applicants should click on “Log in As Individual”.

@LR@ Explore Grants About Us Help Contact
rants

SpCrt

SINGAPORE

Click on “Log in
As Individual”

THROUGH GRANTS

NYC

Figure 2: OurSG Grants Portal landing page

Applicants will be redirected to log-in via SingPass.

Users can log in to SingPass by:
1. scanning the QR code with the

SingPass app or;
2. signing in by keying in SingPass
ID and password

“ Login with Singpass

- Your trusted digital identity

singpass app

Scan with Singpass app
tologin

—Singpass—

Don't have Singpass app? Download now

Figure 3: SingPass log-in page for Individual

L A collective is an informal or unregistered group of individuals who are coming together for a project.
Such groups or collectives must nominate either an individual as their representative, or a legally
constituted organisation, to take legal and financial responsibility on behalf of the group
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Organisation Log-in:

To log in as an organisation, applicants should click “Log in As Organisation”.

EMPOWERING

THROUGH GRANTS

Explore Grants —

Click on “Log in

As Organisation”

SpSrt

SINGAPORE

@m@ Explore Grants About Us Help Contact
rants

Figure 4: OurSG Grants Portal Landing Page

Applicants will be redirected to log-in via SingPass as a Business User.

Users can log in to SingPass by:

singpass app

1. scanning the QR code with the
SingPass app or

2. signing in by keying in SingPass
ID and password

Scan with Singpass app
Logging in as Business User

< Login with Singpass

| | Your trusted digital identity

—Singpass—

Don't have Singpass app? Download now

Figure 5: SingPass Log-in page for Business Users
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After successfully logging in via SingPass, applicants with multiple CorpPass accounts will

be redirected to a page to select the organisation they would like to apply under.

Singapore Government

corppass ol g

A A & ContactUs | Feedback | Sitemap | FAQ

Select UEN/Entity 1D

UEN #1 UEN #2 UEN #3
Organisation #1 Organisation #2 Organisation #3

Figure 6: CorpPass log-in to select entity (for applicants with multiple CorpPass accounts only)

Important note:
To apply for a SingPass, visit this website: https://go.gov.sg/singpassregister. You

can access user guides and FAQs relating to applying for a SingPass account.

You may also wish to call the SingPass helpline at 6335 3533.

To apply for a CorpPass, visit this website: www.corppass.gov.sg. You can access

user guides and FAQs relating to CorpPass.

You may also wish to call the CorpPass helpline at 6335 3530

To transact with the OurSG Grants Portal, your CorpPass will need to be set up to

link with the portal. Please refer to nac.gov.sg/docs/default-source/support-

files/funding-and-schemes/quide-for-corppass-admin.pdf for the step-by-step guide

on how to do so.
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CHOOSING THE RIGHT GRANT

Upon log-in, applicants will reach their personal grants dashboard. If you are a first-time

applicant, you will be invited to create a new application.

EI?S Explore Grants Dashboard Drafts Applications Grants About Us Help Contact & LEE

Current Drafts Archived
0 | PENDINGACTION @ 0 ) SUCCESSFUL/APPROVED € 0 ) UNSUCCESSFUL/REJECTED

Filter by Status Filter by Agency Search

Select ... v Select ... v Q
Showing O results Click here to

begin
Project Name C SmeISS|on' e C Agency C Last Updated |-  Status C
‘ou have yet to apply for a grant.
Q, FINDAGRANT

Figure 7: OSG Dashboard — For first time applicants

Return applicants will see a dashboard capturing draft applications as well as grants which

have already been submitted.

When you click on “Find A Grant”, you will be directed to select the agency administering the

grant for which you would like to apply for.
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Explore Grants

@2
rants
Home » Explore Grants

Explore Grants

Filters

I'm applying as ~
Individual (57)

D Organisation (82)

I want support from A~

O acw
Agency for Integrated Care

O cocw

Community Development Council

DEMOAGENCY (0)
Demo Agency

Health Promotion Board

O HePB()
O HDB()

Housing Development Board
O mpaw
Infocomm Media Development
Authority

P A Singapore Government Agency Website

Dashboard

About Us Help

Showing 57 results (1 filter applied)

Individual X ResetAll

&
MINISTRY OF HEALTH

(DO NOT USE THIS)

Traditional Chinese Medicin...

The Traditional Chinese Medicine
Development Grant (TCMDG) aims to
further support the capability and
capacity building of the TCM sector so
as to better meet the evolving needs...

[E] Open for Applications

View Details

Contact

= =

HATIGAL 48T oML WANCHAL A1 COREL

(Publishing) Presentation &
Participation

(General) Presentation &
Participation

Supports professional book publishers
or authors, who are committed to
advancing the literary artsin
Singapore, for the publication of
original and translated works.

Supports the presentation of arts
activities and works that express and
enrich our artistic diversity, as well as
increase arts appreciation and
participation in Singapore.

@ Upto$100000.00 @ Upto $100000.00

[E] Openfar Applications [E] Open far Applications

View Details View Details

Figure 8: Use the filters on the left to narrow down and display grants that match your selected criteria

’ A Singapore Government Agency \Wel
8ue
rants

Home ¥ Explore Grants

Explore Grants

Explore Grants

Filters
O mmpa
Infocomm Media Development
Authority
O mMuisy
Mailis Ugama Islam Singapura
O mMceys
Ministry of Culture, Community and
Youth
O moH @)
Ministry of Health
O mom
Ministry of Manpower
O wmsrFa)
Ministry of Social and Family
Development
O aecwo
Mock up
O wMso@

Municipal Services Office

NAC (16)
National Arte Conncil

Dashboard

About Us Help

Showing 16 results (2 filters applied)

Individual X

=

HATICHAL MKIE CCRBICL

(General) Presentation &
Participation

Supports the presentation of arts
activities and works that express and
enrich our artistic diversity, as well as
increase arts appreciation and
participation in Singapore.

5 upto $100,000.00

El Open for Applications

View Details

Contact

NAC X ResetAll

Chua Shi Jie

Select this to
apply for the P&P
(General) grant

OSED
=

HAICreAL 4815 COUNCL

=

(Publishing) Presentation & Creation Grant
Participation

Supports the creation, adaption and
redevelopment of distinctive
Singapore-made artistic works.

Supports professional book publishers
or authors, who are committed to
advancing the literary arts in
Singapore, for the publication of
original and translated works.

® Upto $100,000.00 @ Upto $50,000.00

[l Open for Applications [ Individuals: Applications closed

View Details Go to agency website [

Figure 9: To illustrate grants available under NAC for Individual
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Application window that has closed will be denoted by a “Glrxe” label. There will be a link

redirecting you to the respective agency’s website under “Go to agency website”.

STARTING YOUR APPLICATION

The first page you will see is the grant instruction page. There are details within this page to
provide you with more information on the grant such as the guidelines, which can be accessed

through the link shown below:

’ A Singapore Government Agency

@UQ@ Explore Grants Dashboard About Us Help Contact ‘ & ChuaShiJie
rants -]

NATIONAL ARTS COUNCIL

(GENERAL) PRESENTATION & PARTICIPATION

Click this link to
INSTRUCTIONS download the
grant guidelines

About this grant

The Presentation and Participation Grant aims to enable a wide range of arts practitioners and organisations to

express and enrich our artistic diversity, as well as increase arts appreciation and participation/in Singapore.

To ensure this is the right grant for your project. download the grant guidelines from this page. Please note that
we've revised our grant guidelines on 16th April 2026 and changes will take effect on the respective dates. Please

refer to NAC website for more details.

Figure 10: Main application page for (General) Presentation & Participation Grant

You can also access the documents required for application such as proposal and budget
templates, declaration forms and other requisite documents which will be updated from time
to time. Hence you are strongly encouraged to download the latest versions of the proposal
and budget templates from the portal, rather than existing templates that you may have

downloaded previously.
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When you are ready, click on the “Apply Now” to proceed.

If you’re applying on

Y, DOCUMENTS REQUIRED FOR APPLICATION bejhalf ofa
collective, you must
» PnP_Project_Proposal_V4 1 (PDF 1.47 MB) submit a Collective

« (250416) PP_Budget Proposal (XLSX 207 KB) ternplate, with
« Self-Declaration (SEP)_Individual (DOCX 44 KB) (only applicab details of;he other
« NAC_Collective_Profile_Sept25 (PDF 455 KB (if you are applying on behal mem>oers.

Additional documents you may need to submit:

« CV of key parties involved (e.g. producer, cast members, designers, stage manager etc) is
required upon application is required upon application
« Samples of work (for first time applicants) is required upon application or if requested by NAC
» For Theatre and Literary Arts projects, including Festivals, the submission of complete
scripts/manuscripts is required upon application
« For conferences, the detailed programme (i.e. list of speakers and topics of discussion) is
required as part of the application
» For SEP applicants, to submit additional three documents as below:
o |RAS Notice of Assessment or Consolidated Statement of Income (for the most recent
financial year)
o CPF Contribution (Employment and Self-Employed) or Transaction History (for the last 6
months)
o Self-Declaration that the applicant does not concurrently hold full-time employment (see

above under Documents Required For Application)

Total upload size per submission must not exceed S0MEB.

APPLY NOW

Figure 11: Main application page that details supporting documents for (General) Presentation & Participation Grant
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The first section of the grant application is the Eligibility page, which will take you through a
series of questions to help determine if you are eligible for this specific grant.

@LR@ Explore Grants Dashboard About Us Help Contact ‘ & ChuasShiJie ‘
rants
Eligibility Proposal Budget Declaration Review

NATIONAL ARTS COUNCIL

(GENERAL) PRESENTATION & PARTICIPATION

CHECK YOUR ELIGIBILITY

1. Areyou:
« anindividual who is a Singapore Citizen or Permanent Resident, or

s arepresentative of an informal group or collective with a majority of members who are Singapore
Citizens or Permanent Residents?

Yes No

2. Are you applying on behalf of a collective that is constituted for religious purposes? @

Yes No

Figure 12: Eligibility page for (General) Presentation & Participation Grant
You can then proceed to the Project Details page. Once you have completed all the

necessary fields, click the “Next” button to move to the next section. Alternatively, you can

choose the “Save” button to save your work, and come back to the draft later.

’ A Singapore Government Agency Website
@UQ@ Explore Grants Dashboard About Us Help Contact ‘ & ChuaShiJie ‘
rants
Eligibility Proposal Budget Contact Declaration Review

NATIONAL ARTS COUNCIL

(GENERAL) PRESENTATION & PARTICIPATION

SUBMIT YOUR PROPOSAL

PROJECT DETAILS

Project Category Select category...

Project Name / Title

Figure 13: Proposal page for (General) Presentation & Participation Grant
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® Asingapore Govenment Age

@gﬁs Explore Grants Dashboard About Us Help Contact & ChuaShi Jie

Project Summary / Description @

Start Date @
End Date @
Venue (If Any)

Figure 14: Proposal page for (General) Presentation & Participation Grant

SUPPORTING DOCUMENTS

Upload the following documents

» Completed PnP_Project_Proposal_V4 1 (PDF
1.47 MB)

Drag and drop files here

or

[ SELECT FILES

Upload the following documents

» CV of key parties involved
s E.g. Producer, Cast Members, Designers,

Managers

Drag and drop files here

or

[ SELECT FILES

Figure 15: Proposal page for (General) Presentation & Participation Grant
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’ A Singapore Government Agency Website

@:“ann@ts Explore Grants Dashboard About Us Help Contact &  ChuaShi Jie

Upload the following documents (If Any)

« Complete script/ manuscript (required for
Theatre and Literary Arts only)
« Three demo tracks (required for music
recording projects only)
» Thetracks should be submitted in MP3
format (at least 128 kbps) via a web

link (e.g. Dropbox, Google Drive etc.).
Should you submit more tracks than

required, only the first 3 will be taken

Drag and drop files here

or

into consideration for assessment.
Demo tracks should reflect the final
instrumentation/arrangement as
closely as possible.)
« Samples of work (required for first-time
applicants only)
« Detailed conference programme (required
for conferences only)
« le.List of speakers and topics of

discussion

Additional Comments (If Any)

Coo ) EEEED

Figure 16: Proposal page for (General) Presentation & Participation Grant
Please note that you can submit .jpg, .jpeg, .png, .gif, .zip, .doc, .docx, .ppt, .pptx, .pdf, .xIs
and .xlsx files only. Each file cannot exceed 10MB, while all files attached to the application
must not exceed 25MB in total. Files exceeding 10MB can be uploaded to a file sharing
platform such as Dropbox. You can provide the link to this file in the Additional Comments
field.
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The next section to complete is the Budget details page. Once you have completed this

section, click the “Next” button to move to the next section.

® 4 Singapore Govemnment Agency Websita

@LR@ ExploreGrants ~ Dashboard ~ AboutUs  Help  Contact & Chuashilie
rants

@ 66 ©® e ® O

Eligibility

Proposal Budget Contact Declaration Review

NATIONAL ARTS COUNCIL

L e Sl F R A L) PRESENTATION & PARTICIPATION
will help you

track your
H H PROVIDE PROPOSED BUDGET
application
process.
DETAILS

Projected Budget 5%
Requested Grant Amount s$
Have you requested funding for this project from other Yes No
sources?
Have you received funding for this project from other Yes No
sources?

Figure 17: Budget page for (General) Presentation & Participation Grant

Once you have completed the project and budget details, you will be required to complete an

acknowledgement — this confirms that the information that you have submitted is accurate

and complete.

P Asi

& ChuashiJie ‘

@LR@ ExploreGrants ~ Dashboard ~ AboutUs  Help  Contact

rants

Eligibility Proposal Budget Contact Daclaration Review

NATIONAL ARTS COUNCIL

(GENERAL) PRESENTATION & PARTICIPAT

DECLARATION AND ACKNOWLEDGEMENT

6 There is 1 error in this section.

Declaration

“Applicant” refers to the individual or organisation applying for this grant.

1/ We and the Applicant, declare the following:
a.Has the Applicant been or is the Applicant being, in the last 5 years or currently:

Linvestigated for or charged with or convicted of any criminal offence or subject to any criminal

proceedings: or

2.subject to any disciplinary proceedings or regulatory action by any regulatory or licensing
authority, in any jurisdiction?

Yes ® No

b. Has the Applicant been or is the Applicant being, in the last 5 years or currently, engased in any civil suit

or proceedings in any jurisdiction?

Yes ® No

These red bubbles
mark pages with
missing information.

Figure 18: Declaration page for (General) Presentation & Participation Grant

Last updated on 4 June 2026

Page 13



The final stage before submission is the Review section. At this point, you will be able to

review the application one last time before you submit and make any final changes.

At this point, you will also be redirected to the pages with any errors or missing information,

so that you can correct them before you finalise the application.

® A Singapore Government Agency Website

@UQ@ Explore Grants Dashboard About Us Help Contact ‘ & ChuashiJie
rants I —

NATIONAL ARTS COUNCIL

(GENERAL) PRESENTATION & PARTICIPATION

REVIEW YOUR APPLICATION
Verify that the information provided is correct, then submit your grant.
ELIGIBILITY ( @eor )
/

1. Are you Yes

« anindividual who is a Singapore Citizen or
Permanent Re nt, or

with a majority of membe

Citizens or Permanent Residents?

2. Areyou applying on behalf of a collective that is No

constituted for religious purposes?

Figure 19: Review page for (General) Presentation & Participation Grant

Once you click submit, you will receive a prompt confirming that your application has been
successfully submitted. This will include a unique Reference ID, which you can use to check
on the status of the grant. You will also get an email confirming the successful submission of

your application.

® A Singapore Government Agency Website

@Lﬂ@ Explore Grants Dashboard About Us Help Contact ‘ & ChuasShiJie
rants N

NATIONAL ARTS COUNCIL

(GENERAL) PRESENTATION & PARTICIPATION

VIEW YOUR APPLICATION

You can print your
application for filing /

° Thank you, we've received your application (Ref ID: 2605ZF77)
Submitted on 22 May 2026, 04:55 PM

record keeping.

‘We will be in touch with you in 2 weeks. Please feel free to contact National Arts Council

Singapore at nac_feedback@nac.gov.sg if you have any questions.

\( 5 PRINT )\

ELIGIBILITY

Figure 20: Application Submitted page for (General) Presentation & Participation Grant
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After submission, you can check on the status of your grant via the key info page. This page
also captures information such as all the documents you have submitted as part of your

application, the history of the application and the status of the application itself.

’ A Singapore Government Agency V

@U?@ Explore Grants Dashhoard About Us Help Contact & ChuaShilie
rants
PROJECT DETAILS STATUS
test application L
PP o Application |/ o VW \|
RefID:2605ZF77 Submitted APPLICATION
Grant Scheme Agency You can Check the

Submitted on 22 May 2026, {

(General) Presentation & National Arts Council hIStOI'y Of actions on
Participation this application here.
Start & End Date Venue

22 May 2026 - 30 Jun 2026 AIETROIRY

S T Action By Date |
You can access all of 22 Moy 2026
A Application Submitted Applicant '
your submitted PP 04:55 PM
documents here. 22 May 2026,
Applicant )
AGENC Draft Created pplican 04:23 PM
MNational Arts Council
DOCUMENTS (3)
——X Goodman Arts Centre
NATIGRAL ARTS COUNGIL Blk A 90 Goodman Road File Name File Size Type Uploaded |
#01-01
Singapore 439053
UAT Testing.docx 15.3KB Application 22 May 2026,
04:50 PM
Telephone Number Email Address
UAT Testing.docx 15.3KB Application 22 May 2026,
63469400 NAC_Feedback@nac.gov.sg 04:49 PM
UAT Testing.docx 15.3KB Application 22 May 2026,

Figure 21: Key Info page for (General) Presentation & Participation Grant Application

The key info page can be accessed either from the dashboard, or from the full list of
applications accessed from the Navigation bar.
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SUBMITTING CLARIFICATIONS

In the course of assessing the application, your Grant Officer may request additional

information about your application.

Alternatively, you may find that you need to submit more details to support your application.
In this case, you should contact either your assigned Grant Officer, or NAC at

NAC feedback@nac.gov.sg for advice on the next steps.

This will allow NAC to start the process on our end in the OSG portal to return your application
for rework through the portal. Do remember to cite your Reference ID (“Ref ID”) so we can

easily identify the grant application.

You will get an email informing you that a specific grant requires your action. Once you log in
to the OSG, you will notice that the grant you submitted now appears in the Application section

of your dashboard, with the status “Update Application”.

® A singapore Government Agency Website
%#gr?s Explore Grants Dashboard About Us Help Contact .l. Chua Shi Jie
PROJECT DETAILS STATUS
test application o e
Update Applicatign L © VIEW DETAILS )
Ref |ID:2605ZF77 -
3 5 } Azency Last Updated 25 May 2026, 05:19 PM . .
e = ’ Your application
(General) Presentation & National Arts Council Status haS changed

Participation

to “Update

Start & End Date Venue HISTORY Application”
22 May 2026 - 30 Jun 2026

Action By Date |

Project Description

e 25 May 2026,

test123 Update Application Agency 05:19 PM
25 May 2026,
. . A :

Processing Application gency 05:16 PM

ACCNON COWTACT

Figure 22: Key Info page for (General) Presentation & Participation Grant Application [Update Application]

Click on the View Details icon. This will re-direct you to another page, which includes a note
from your grant officer detailing the additional information that is required. You can then select
the gold “Update Application” button to start filling out this additional information.
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’ A Singapore Government Agency Website

@UQ@ Explore Grants Dashboard About Us Help Contact ‘ & ChuashiJie
rants

NATIONAL ARTS COUNCIL

(GENERAL) PRESENTATION & PARTICIPATION

We need more information from you

ﬁ update application
: Click here to start on

Grant Officer yOUI" clarification

) UPDATE APPLICATION

Figure 23: Comments on Grant Officer page to update application

Once you submit the updated application, you will receive another confirmation prompt and
email. Please note that once the application has been submitted, you will not be able to
withdraw the application on the system. If you would like to withdraw your application, please

email the relevant officer in this link www.nac.gov.sg/pages/contactUs.html with your reason.

’ A Singapore Government Agency Website
@LR@ Explore Grants Dashboard About Us Help Contact ‘ & ChuaShiJie
rants R

NATIONAL ARTS COUNCIL

(GENERAL) PRESENTATION & PARTICIPATION

VIEW YOUR APPLICATION

° Thank you, we've received your application (Ref ID: 2605ZF77)

Submitted on 25 May 2026, 05:24 PM The Reference ID of

We will be in touch with you in 2 weeks. Please feel free to contact National Arts Council you r grant application
Singapore at nac_feedback@nac.gov.sg if you have any questions.

will remain unchanged.

Figure 24: Successful submission of updated application
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ACCEPTING A GRANT AWARD

When your application is successful, you will receive an email informing you of the grant

award. This email will also prompt you to log in to the OSG.

The successful application will appear in the Application section of your dashboard.

PROJECT DETAILS

test application

RefID:2605ZF77

Grant Scheme Agency

(General) Presentation & MNational Arts Council

Project Description

test123

Participation
Start & End Date Venue HISTORY Your application status
25 May 2026 - 30 Jun 2026 has changed to “View
Action

STATUS

Application Approved |< @ VIEW OFFER >|

Last Updated 25 May 2026, 05:44 PM

offer”

25 May 2026,
05:44 PM

Application Approved Agency

Figure 25: Key Info Page for Application Approved

Click on the “View Offer” icon to review the terms of the grant awarded and accept or reject

the grant.

® A Singapore Government Agency Website

CE

Explore Grants Dashboard About Us

Help

Contact ‘ & ChuaShilie

NATIONAL ARTS COUNCIL

(GENERAL) PRESENTATION & PARTICIPATION

You can download
the accompanying

Step 1: Download and read your Letter Of Award and accompanying documents

File Name File Size Type Uploaded § documents here
2605ZF 77_Terms & Conditions.pdf 238 KB LOA 25 May 2026, 05:44 PM &
26052F77_(250110) Guide to Certification of 58.8KE LOA 25 May 2026, 05:44 PM &

Statement of Accounts.pdf

&, DOWNLOAD ALL AS ZIP

Figure 26: Page upon clicking 'View Offer’
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Once you are ready to accept the grant, you can select the gold “Accept Award” button.

This will trigger a pop-up asking you to confirm your decision.

4

Accept offer?

This means that you are authorised to accept all the terms set
outin the Letter of Award

ACCEPT OFFER

Figure 27: Accept Award

Alternatively, you may choose to reject the grant awarded. However, do note that if you reject
the award, and will still like to request NAC’s funding for the same project, you will need to

submit a fresh application.

S

Reject offer?

This is permanent and you'll have to submit a new application

if you want funding for this project

( BACK REJECT OFFER

Figure 28: Reject Award
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Once you have accepted the offer, you will be required to verify your payment details.

’ A Singapore Government Agency Website
@u&@
rants

CONFIRM PAYMENT DETAILS

Explore Grants Dashboard

PROJECT DETAILS

test application

RefID:2605ZF77

Grant Scheme

(General) Presentation &
Participation

Start &End Date

25 May 2026 - 30 Jun 2026

Project Description

test123

AboutUs

Agency

National Arts Council

Venue

Help Contact

You will need to confirm your payment details in order to receive disbursements.

STATUS

Offer Accepted,
Pending Payment
Details

Last Updated 26 May 2026, 09:05 AM

PAYMENT DETAILS

Authorised PayNow 1D

& ChuaShiJie

-

—
VIEW OFFER
[ @ J

AN

Click here confirm

payment details

CONFIRM DETAILS

Figure 29: Key Info Page Pending Payment Details

Once details are confirmed, you will see your Payment Details reflected.

’ A Singapore Government Agency Website

n®

rants

Explore Grants Dashboard

PROJECT DETAILS

test application

Ref ID:26052F77

Grant Scheme

(General) Presentation &
Participation

Start & End Date

25 May 2026 - 30 Jun 2026

Project Description

test123

HISTORY

About Us

Agency

MNational Arts Council

Venue

Help Contact

STATUS

@ oOffer Accepted

& ChuaShiJie

|< © VIEW OFFER >|

The application

status is updated

Authorised PayNow |D

51234567A

Last Updated 26 May 2026, 09:07 AM

Figure 30: Key Info Page Payment Details Updated

Last updated on 4 June 2026

Payment details

updated here
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You will not be required to do anything else as NAC will do the necessary to arrange the first
disbursement for funding. Once payment has been successfully processed, you will receive a
payment confirmation sent to your email. The grant status will change from “Offer Accepted”
to “Claim Reviewed” in the status column of the selected grant page in the Grants section.

Payment will be disbursed in the registered bank account within three to seven working days.

P A singapore Government Agency Websita
@LR@ Explore Grants Dashboard About Us Help Contact & ChuaShiJie
rants
PROJECT DETAILS STATUS

test application

@ Claim Reviewed |< @ VIEW DETAILS >|

Ref ID:2605ZF77

Grant Scheme Agency Last Updated 26 Mgy 2026, 09:55 AM
(General) Presentation & MNational Arts Council . .
Participation The application status
has been updated.
Start & End Date Venue

25 May 2026 - 30 Jun 2026
. . Authorised PayNow 1D
Project Description
test123 51234567A

Last Updated 26 May 2026, 09:07 AM
CLAIMS

Figure 31: Key Info Page Claim Reviewed
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SUBMITTING SUBSEQUENT CLAIMS

In the OSG, you will have to submit a claim in order for NAC to process your subsequent grant

disbursement(s). When you are ready to submit your next claim(s), please head to your grants

dashboard to search for your case using the Project Title or Case Ref ID.

Please note that in order for NAC to process disbursement related to your grant application,

you will have to submit a claim on the OSG.

94

Filter by Status

Select ...

Showing 764 results

Project Name C

test application

P A singapore Govemment Agency Website
@Lﬂ@ Explore Grants Dashboard About Us Help Contact 2  (ChuashiJie
rants

Good morning, Chua!

Current Drafts

Manage ongoing applications, claims, and reports in this section.

All your grants can
be accessed through

Archived Dashboard

PENDING ACTION Q 201 ) SUCCESSFUL / APPROVED Q 11 | UNSUCCESSFUL/REJECTED
Filter by Agency Search
A4 Select ... v Q

Search for the grant you
wish to submit claims in

ReflD o Scheme & Agency O Last Updated the searCh bar, or browse
the list below.

2605ZF77 (General) Presentation & NAC 26 May 2026, Chua Shi Jie g CLAIM REVIEWED
Participation 09:55 AM

Figure 32: OSG Dashboard View
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Within the selected grant page, click on the “Create New Claim” button.

Last Updated 26 May 2025, 07:07 AM
CLAIMS
Approved Grant HISTORY
i CREATE CLAIM
5% 6,000.00
Action By Date §
A 26 May 2026,
gency
[ ] = 09:54 AM
lof2 Payment1  S$$4800.00 Click here to
submit a claim JE— 26 May 2026,
a 09:05 AM
20f2 Payment 2 ﬂ Create Claim
Application Approved A 7Lt
PP P BaLeY 05:44 PM
. P 25 May 2026,
Processing Application Agency ot D

Figure 33: Case Dashboard Create New Claim

Please note that once selected, a draft will be created and the “Create New Claim” button will
be greyed out until the Claim has been submitted. To edit your Claim draft, please select the
“Edit Draft” button in the Status section.

’ A Singapore Government Agency Website
@m@
rants

PROJECT DETAILS STATUS

To edit your claim,

Explore Grants Dashboard About Us Help Contact
please click on this

button

test application -
o Claim Draft Created I( (# EDITDRAFT >|
Ref ID:2605ZF77

Grant Scheme Agency Last Updated 26 May 2026, 10:06 AM fiif DELETE CLAIM DRAFT

(General) Presentation & National Arts Council

Participation

Start & End Date Venue

PAYMENT DETAILS
25May 2026 - 30 Jun 2026

Once selected the PayNow D
Create Claim button 7%

Project Description

test123 .
will be greyed out
Last Updated 26 May 2026,09:07 AM
CLAIMS
Approved Grant HISTORY
5% 6.000.00
Action By Date |
26 May 2026,
e Claim Draft Created Applicant 10-0‘::M
lof2 Paymentl 55480000 > :
26 May 2026,
Claim Reviewed Agency ¥
& ‘ @ | 0%:54 AM
20f2 Dovmen +2 Dioft Crosted

Figure 34: Case Dashboard Claim Draft Created
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This will bring you to the Submit A Claim page. Please upload the necessary documents (as

required in your Letter of Offer) onto the portal and follow through the instructions.

rants

Name

?®
@UQ@ Explore Grants

Chua Shi Jie

Dashboard ~ AboutUs  Help  Contact

(GENERAL) PRESENTATION & PARTICIPATION

SUBMIT A CLAIM

PROVIDE PAYMENT DETAILS

AUTHORISED PAYNOW ID

PayNaw ID

51234567A

Figure 35: Submit A Claim Page

Please indicate whether this is your final claim. If yes, you will be prompted to select your

grant quantum, which will determine the corresponding documents required for submission.

Final Claim: &

Grants <$10,000

(® Yes

Please select your grant quanturm.

Grants 2 $10,000

Mo

Last updated on 4 June 2026

Figure 36: Indicate Final Claim
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SUPPORTING DOCUMENTS

Uplosd the foliowing documents

Uslaad the following documents

B) SEECTFRES

D

Figure 37: Final Claim documents to submit for grant quantum less than S10k and more than or equals to S10k

Please ensure all the mandatory documents (e.g. Self-Evaluation Report, Financial Report
etc) are completed and submitted within the deadline. A Financial Report applies to a grant
quantum of less than $10,000 and refers to the budget sheet submitted during application,
updated with actual expenditure. A Statement of Accounts applies to a grant quantum of
$10,000 and above and refers to the same budget sheet updated with actual expenditure but

additionally certified by an accountant.
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Previous documents submitted in your application can be found in your case dashboard, under

Documents.

AGENCY CONTACT
National Arts Council
= Goodman Arts Centre

Blk A 90 Goodman Road
#01-01
Singapore 439053

NATIONAL ARTS COUNCIL

‘Telephone Number Email Address

63469400 NAC Feedback@nac.gov.sg

RELATED ACTIONS

Project Changes
Have there been changes to your project?

Contact your Grant Officer to enable project changes

Add-on Documents
Are there any additional documents to submit?

Contact your Grant Officer to enable this action.

Processing Application

DOCUMENTS (5)

File Name

2605ZF77 Terms &
Conditions.pdf

2605ZF77_(250110)
.unts.pdf

UAT_Testing.docx

UAT Testing.docx

UAT_Testing.docx

0544 PN
N 25May 2026,
seney 05:25PM
View More

Click here to access your

grant documents

238 KB LOA 25 May 2026,
05:44 PM
58.8KB LOA 25 May 2026
05:44 PM
153KB Application 22 May 2026,
04:50PM
15.3KB Application 22 May 2026,
04:49 PM
153KB Application 22 May 2026,
04:44 PM

Figure 38: Case Dashboard Documents

The portal will subsequently require grant recipients to verify the contact details as well as

review the Claim submission before submitting the application.

Once you click on the “Submit” button, NAC will follow up with the necessary verification for

subsequent disbursements. The status on the grant key info page will now reflect that you

have submitted a claim.

Good evening, Chua!

Current Drafts Archived

Manage ongoing applications, claims, and reports in this section.

94 | PENDING ACTION

& 199 ) SUCCESSFUL/APPROVED

€ 11 ) UNSUCCESSFUL/REJECTED

Filter by Status Filter by Agency

Select ... A4 Select ... A4

Showing 764 results

Project Name ReflD 0 Scheme O

test application 2605ZF77 (General) Presentation &

Participation

Last Updated |-

04 Jun 2026,
05:39 PM

Updated By C Status T

Chua Shi Jie

@ CLAMSUBMITTED

Figure 39: OSG Main Dashboard with ‘Claim Submitted’ Status

In the course of assessing the claim, your account manager may request for additional

information. The process to submit clarifications will be similar to that of the application phase.

Last updated on 4 June 2026
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FOR FURTHER QUERIES

If you have any further questions regarding the OurSG Grants Portal, please feel free to reach

out to your account manager.

Otherwise, please contact us via this link: https://www.nac.gov.sg/contact-us
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